Punit Bhansali
[LinkedIn | GitHub | Website]

PROFILE SUMMARY

Product and Al enthusiast with 12+ years experience, building Enterprise & Consumer products.
Shapes long-term strategy and drives Delivery, from building Data Plane at SAP to Al-powered
Incident Reporting at Atlassian or turning high-volume Trace data into Insight at New Relic. Also,
independently vibe-coded and launched a profitable consumer product from scratch.

WORK EXPERIENCE 12+ YEARS

New Relic | Lead Product Manager Aug 2024 - Present

Helping developers find the cause of slow or failing applications amid overwhelming performance data.

e Own Adoption & Retention of Distributed Tracing module within APM Domain. Set the FY28 Tracing
Strategy and Roadmap to improve Entity & Service Coverage Ratio from 34% to 80% for
the number of Services sending Trace Data

e Improved MAU by 16% between Aug'24 and Jun'26 by launching features like Intelligent
Exemplar (IE) and Attribute Correlation Analysis (ACA) to surface the responsible Trace Attributes
for any Error/ Latency spike within the Service, in one click

e Improved Tracing investigations with Al-powered insights; vibe-coded the prototypes for Customer
feedback and refined prompts & outputs through Evals to help developers, build the features faster

Astro Rakesh Jain | Individual Project Apr 2026 - Present

Built and launched a paid numerology-based name-correction service | astrorakeshjain.in

e Built the Website, Recommendation Engine and Payment Gateway using Claude, providing
Astrology & Numerology related Services, using tools like Vercel, Supabase, GitHub, Meta Suite,
Zoho, GoDaddy and Zixflow.

e Generated revenue of INR 2.5 lakh in Aug 2026 with profit margins steady at 60%

Atlassian | Product Manager May 2021 - Jul 2024

Envisioned and Built a path to Automated Incident Resolution.

e Drove MAU from 60K in Dec’21 to 340K in Jun’23 and Improved CSAT from 43% to 72% by
enabling end-to-end Incident Management User journey within JSM and launching key customer
features across Automated Incident Resolution, Incident Triaging and Root Cause Analysis

e Prepared the long term strategy for Automated Incident Resolution, progressing from
Playbooks and Runbooks towards Intelligent Incident Resolution with Knowledge gathered from
Past Incidents and Post Incident Reports (PIR)

e Launched Automated PIR creation feature using Gen AI and 360 Degree context from other
ITOPs objects like Alerts. The rate for Major-incident closure and PIR creation improved from
0.2% to 34% in first 3 quarters, which was the initial step towards Automated Incident Resolution
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SAP Ariba | Senior Product Manager Aug 2019 - Apr 2021

Central Data Management Platform for enterprise Reporting and Analytics

o Built shared Data Analytics platform for all the internal teams supporting ad-hoc reporting,
machine-learning training and natural-language processing with 70% of paid buyers using the
platform to generate Reports, Querying the data, for 3rd Party Data Ingestion and Processing etc.

¢ Built self-service tools like ML Train for Analysts and Data scientists which could be used to
automate data ingestion, processing and orchestration.

Samsung Research | Product Manager Jun 2017 - May 2019

Making Samsung Pay easier to adopt and use for everyday payments in India.

» Built the UPI module in partnership with NPCI and Axis Bank, driving MAU and Daily Transacting
Users (DTU) as primary KPIs

e Increased MAU by 14% between Jun'l7 and Mar'19 through targeted acquisition and engagement
initiatives

Voonik | Associate Product Manager May 2015 - Jan 2017

Helping more shoppers complete their purchases across desktop and mobile web.

e Improved unique user conversion from 0.6% to 3.2% on desktop & 0.15% to 0.8% on mobile
e Streamlined the end-to-end purchase flow by identifying and removing friction points across the
funnel.

Daimler India Commercial Vehicles | Manager May 2014 - May 2015

Helping senior management decide which new-product investments to approve.

e Evaluated new-product business cases using Return on Sales and Net Value Added to support
funding and project-approval decisions.

ACHIEVEMENTS

Management Intern - IBM Leadership Development Programme

Awarded 'Outstanding Intern' for implementing recommendations put forward as a member of the
India Speed team, on functional projects to enhance the client experience.

Undergraduate Intern - Mu Sigma Business Solutions

Selected under the SPOT Award Category for generating timely business insights from social media
platforms such as Twitter, as a member of the Innovation and Development team.

EDUCATIONAL QUALIFICATION

Degree Board / University Percentage | Graduation
PGDM Indian Institute of Management,Shillong 85.33% 2014
B.Tech, CSE VIT University, Vellore 88.20% 2012
Class XII Central Board of Secondary Education 83.60% 2008
Class X Central Board of Secondary Education 88.80% 2006
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